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New outdoor locations

SUPERMARKET
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food/drive- restaurant J

through




New voice activated device
opfion

Were you doing any of these? Were you doing any of these
activities?
« Using email
« Messaging (e.g. WhatsApp, Skype, « Shopping/browsing (in store or
Facebook Messenger) online)
« Using social media e.g. Facebook,
Twitter, Instagram

Q9: Device used to communicate Q13a: Device used to shop/browse

+ Voice/video calling e.g. via + Voice activated device /
o

Skype, FaceTime, Siri, Alexa etc
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New messaging services Whih of
these were
you using
for social
media,
| messaging
or calling?
I\I/:Izgzggggr Skype FaceTime /

other call app
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More detail on shopping

2018 2019 NEW
Q12a: What were you shopping for/browsing?

« Food/drink/Everyday |« Other
o ' household items products/services

Q12b: What type. . .? Q12c: Which of these. . .?

«  Main shop + Clothes
«  Top-upshop + Cosmetics/personal care
«  Snacks « Electrical items
«  Lunch + Furiture/home
«  Evening meal furnishings
«  Otheritems » Gardening
- DIY
+ Books/games/DVDs/CDS
+ Holidays

« Otheritems




New names appearing in 2019

Q19b: How were you watching free Q28: Which other online sites were you

. H ?
L e U eI o Al 42 video on-demand? reading news articles/stories on?

% REUTERS

o Bloomberg

Q19c: How were you watching paid for Q19d: How were you watching short Q22: Which online platforms were you
TV on-demand? video clips or longer online video? using to listen?

You([TRed

hayu. Pinterest Snapchat Twitch

(Video) (Video)

YouTube Music app




Live streaming new for 2019
NEW

Q19e: How were you watching live streaming of non-broadcast videos,

programmes or films?

(11| Tube:

YouTube Live

D ol

Twitch Facebook Live

Instagram Live Microsoft Mixer
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Viewer multiplier for small
screens

Q20: On what device/screen(s)

. ith?
Q7: And who were you with? were you watching. . .
NOT “on my own NOT “TV set”
- EI

Q20b: How many other people, if any, were watching with you on this

same device?

No others were watching on this device
One other

« Two others

« Three or more others
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New activities

Types of magazines read in
print / online

Using the internet or apps

A
h -
Women'’s weekly (incl. Real Researching or buying
Life) services online (e.g. insurance, Online dating

utilities, tradesmen)



“Hungry”
appears in
the diary
for the first

time
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Thank you
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