
TouchPoints 2019 
– What’s New



Technology



New technology

NEW



New internet activities

NEW



New mobile phone statements



Gaming



Gaming activities

NEW



What else is new?



Subtle but impactful



New activities

Get a takeaway / 
food delivery

Go to a gym / 
leisure centre / 
exercise class

Practise meditation 
/ mindfulness



New personal information

Business Founder / 
Owner 

Position at work Plans in the next 
12 months

Buy a new piece of 
furniture

Do you smoke any 
of the following?

E-cigarettes



Dietary preferences
NEW


