
TouchPoints 2019 
– What’s New



Outdoor Advertising



Types of cars owned

P D
Petrol Diesel

Electric Hybrid



Simplifying outdoor advertising

Large digital screens in airports

Small digital screens in airports



New Outdoor sites

Posters / digital screens in 
supermarkets

Posters / billboards / digital 
screens in supermarket 

carparks



New Outdoor Statements



Shopping



New Centres and Stores



New shopping Statements



Delivery services

Used in last 3 months Used but not in last 3 
months Never used

Aware

Parcel locker
Apps or websites 

used for tracking a 
delivery

Online returns using a 
courier or authorised 

return service



Stores visited
Visited in person in past 3 

months
Visited in person 
in past 4 weeks

Used website or 
app

New stores

New online only stores



New Addressed Mail 
Statements


